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Council investigation officer Inspection and Recommendation Report 
Clause 17(2), Part 8 of Schedule 5, of the Environmental Planning and Assessment 

Act 1979 (the Act) 
 

File: CSM 3004429                       Officer: G. Scotton       Date: 28 July 2023 
 
Premises: 695-699 George Street, Haymarket 

 

Executive Summary:  
 

Council received correspondence from the Commissioner of Fire and Rescue NSW (FRNSW) on 
the 19 June 2023 in relation to the premises with respect to matters of fire safety. 

The premises is located on the corner of George Street and Ultimo Road, Haymarket, consisting of 
a six-storey commercial building, with basement vehicle parking, used primarily for offices, and is 
not fitted with external combustible cladding.  

An inspection of the premises undertaken by a Council investigation officer in the presence of the 
building manager, revealed there were no significant fire safety issues occurring within the building. 
 
The premises are equipped with numerous fire safety systems, both active and passive, that would 
provide adequate provision for fire safety for occupants in the event of a fire. The annual fire safety 
certification is current, and the most recent fire safety statement is on display within the building. 
 
Council investigations have revealed that whilst there remains several fire safety “maintenance and 
management” works to attend to, the overall fire safety systems provided within the subject 
premises are considered adequate in the circumstances.  
 
It is considered that the above fire safety works are of a degree which can be addressed by routine 
preventative and corrective maintenance actions undertaken by the owner’s fire service contractor, 
through written instruction from Council. 

 
Chronology:  
 

Date Event 

19/6/2023 FRNSW correspondence received concerning correspondence relating to 
maintenance of fire safety measures at the premises 

5/7/2023 A review of City records showed:  
-The fire safety schedule for the premises contains twenty-two fire safety measures, 
including an automatic smoke detection and alarm system, building occupant 
warning system, fire engineered performance solutions, fire doors, fire hydrants and 
fire hose reels 
-A City fire safety Order dated 1/102015 was completed on 1/2/2018 

28/7/2023 -Inspection of premises, noting minor maintenance of fire safety measures required, 
including to some exit signage, an exit door, modification to warning signage, and to 
a pump gauge 
-Other issues raised by FNSW are detailed in the issues table below 

28/7/2023 Corrective action and warning correspondence sent to owner requiring routine 
maintenance of fire safety measures (2023/374960-04) 
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FIRE AND RESCUE NSW REPORT: 

 
References: [BFS23/2504; 2022/330617] 
Fire and Rescue NSW conducted an inspection of the subject premises after receiving 
correspondence about faults and non-monitoring status of the fire alarm. 
 
Issues  
 
The report from FRNSW detailed the following issues: 
 

Issue City response 

1. Fire alarm break glass falsely activated -Break glass devices intact and maintained 
-No action required 

2. Fire indicator panel not monitored -The fire safety schedule and NCC BCA S20C8 
do not require monitoring of the fire alarm for this 
premises 

-The City’s fire safety Order dated 1 October 
2015-Term 3.02 did not require fire alarm 
monitoring, and suitable signage on same is 
provided as was required by the Order 
-No action required 

3. Faults in fire indicator panel  -The fire indicator panel shows 47 isolations 
which relate to the ground floor/rear of the 
building undergoing renovation pursuant to a 
related development consent and as supervised 
by a certifier  
-The isolations are not considered a risk related to 
the construction site portion of the building, or 
generally 
-No action required 

4. Fire hydrant issues: 
a. Block plan not provided 
b. Storz fittings not provided 
c. Valve clearances narrow 
d. Booster fire resistance narrow  
e. Booster height low 
f. Feed hydrant not beside boost inlet 
g. Inside fire hydrants outside fire exits 

 

a. Required with penalty caution letter* 

b. Storz fittings in place, no action required. 

c. No action required** 
d. No action required 
e. No action required 
f.  No action required 
g. No action required 
 
Notes: 
* The City’s fire safety Order dated 1 October 
2015 required upgrading of the block plan and 
maintenance of this measure is required 
** The City’s fire safety Order dated 1 October 
2015 did not require upgrading of items c. to g.  
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Issue City response 

Even though the premises does not comply with 
all current day technical dimension/location 
requirements relating to fire hydrants, it is 
considered an adequate level of fire safety is 
provided, having regard to the site location/type, 
location of nearby street hydrants, building 
design, and a related fire engineering report.  

 
FRNSW is therefore of the opinion that there are inadequate provisions for fire safety within the 
building. 
 
FRNSW Recommendations  
 
FRNSW have made recommendations within their report:  
 
1. Review the report and conduct an inspection 
 
2. Address any other deficiencies at the premises 
 

 
COUNCIL INVESTIGATION OFFICER RECOMMENDATIONS: 

Issue 
Order 
(NOI) 

Issue 
emergency 
Order 

Issue a 
compliance 
letter of 
instruction 

Cited 
Matters 
rectified 

Continue to undertake 
compliance action in 
response to issued 
Council correspondence 

Continue with 

compliance 

actions under the 

current Council 

Order 

Other  
(to 
specify) 

 

 
As a result of a site inspection undertaken by Council’s investigation officer, it was determined to 
issue the owners of the building a compliance instruction correspondence to rectify the identified 
fire safety deficiencies noted by Council and FRNSW.  
 
The above correspondence has requested that building management carry out remedial works to 
existing fire systems to cause compliance with required standards of performance; 
 
Follow-up compliance inspections are currently being undertaken and will continue to be undertaken 
by a Council investigation officer to ensure already identified fire safety matters are suitably 
addressed and that compliance with the terms of Councils correspondence and the 
recommendations of FRNSW occur. 
 
It is recommended that Council not exercise its powers to give a Fire Safety Order at this time. 

Referenced/Attached Documents: 

2023/401780-01 Fire & Rescue NSW letter dated 19 June 2023 

 
Trim Reference: 2023/401780     CSM reference No: 3004429 
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